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GENERAL CAMPUS INFORMATION – NORTH ANDOVER 

 

Educational Facilities 

The campus is located in the town of North Andover, MA.  The school building has approximately 7,500 sq. ft. of 

furnished classroom and office space dedicated to the CDL training program. There is approximately another 

5000 sq. ft. of furnished classroom, shop and office space dedicated to the HVACR training program.  

 

In addition, there is a satellite location 6.5 miles from the main campus at 1437 Hilldale Avenue, Haverhill, MA.  

At this location there is approximately 6 acres of paved area used for the hands-on vehicle backing and 

maneuvering phases of the CDL training.  There are two modular buildings that are fully heated and cooled to 

provide shelter for students and staff when they are not operating commercial vehicles on the training field.  

The shelter buildings also have restrooms and vending machines.  

 

In addition to its campus facilities, NETTTS makes use of the roads and highways of Massachusetts and New 

Hampshire. 

 

Tuition and Fees 

 

Program Total Hrs. Rate per Hr. Tuition Reg. Fee Total 

CDLA – 540 Commercial 

Drivers’ License Program 

600 $20.66 $ 12,395.00 $50.00 $12,445.00 

CDLA – 160 Commercial 

Drivers’ License – Preparation 

Program 

160 $40.91 $ 6,545.00 $50.00 $6,595.00 

CDLB – 80 Heavy Straight 

Truck Training Program 

80 $45.56 $ 3,645.00 $50.00 $3,695.00 

 

Program Tuition Registration Fee Total 

HVACR10 – HVACR Technology Program**     

Academic Year 1 – 9 months $17,045.00 $50.00 $17,095.00 

Academic Year 2 – 3 months $6,500.00 $0.00 $6,500.00 

TOTALS $23,545.00 $50.00 $23,595.00 

** Books, Materials and Student Tool Set included in the tuition. 

 

RELATED COSTS  

Registry of Motor Vehicles permit, license fees and conversion fees are additional and must be paid by the student.  

 

Massachusetts Breakdown of Related Costs:  

1: Permit: 
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 A: Application Fee $35.00 

 B: General Knowledge $10.00 

 C: Combination $10.00 

 D: Airbrakes $10.00 

 E: Endorsements (optional)              $10.00 each 

 

2:    Conversion Fee:             Up to $75 

 

New Hampshire Breakdown of Related Costs:   

1: Permit 

 A:  Application Fee $20.00 

 B: General Knowledge $10.00 

 C: Combination $10.00 

 D: Airbrakes $10.00  

   E: Endorsements (optional)              $10.00 each 

2:    Conversion Fee:             Up to $75 

 

Massachusetts – Optional special testing fee $175.00 per test (Cash, Check, Money Order payable to NETTTS, or 

Credit Card). This fee covers cost of detail. That is a MA State Trooper to test students. There is an additional 

$35.00 per test fee by the Massachusetts Registry when upgrading to a CDL License. 

 

New Hampshire– Optional special testing fee $175.00 per test (Cash, Check, Money Order payable to NETTTS, or 

Credit Card). This fee covers cost of detail. That is a NH State Trooper to test students. There is an additional 

$25.00 per test fee by the New Hampshire Registry when upgrading to a CDL License. 

 

*Students must pass a DOT physical exam and drug test prior to any field training. 

 

The fees listed are subject to change without notice by each of the granting States. Contact the Registry of Motor 

Vehicles for fee updates. 

 

CDL Training Programs Only - There is no additional tuition charge for repeated periods and only the new grade 

will count for the cumulative grade average. 

 

ADMISSIONS PROCEDURES 

Applicants seeking admission to the school must have a personal interview with the Director of Admissions or 

an Admissions Representative. The personal interview may be conducted at the school or in the applicant’s 

home. If the applicant is a minor, at least one parent or guardian must be in attendance during the interview. 

 

GENERAL ADMISSIONS REQUIREMENTS – (HVACR Technology Program) 

To be accepted for admission into the HVACR Technology Program, an applicant must possess a valid high school 
diploma or a General Equivalency Diploma (GED).  All high school diplomas must be issued from a school that is 
recognized by a state educational authority.   All foreign diplomas must be certified and translated to confirm 
the equivalency of a US high school diploma.  

 

In addition, an applicant must take and pass an aptitude exam with a minimum score of 80%rance exam.   
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Applicants must be in good physical condition and complete a personal interview with a NETTTS Authorized 

Representative.   The personal interview will ascertain that each applicant will have the ability to gain the 

knowledge and skill for the training offered and for successful on-the-job performance after completion of the 

training.   Each applicant must be recommended for admission by one of NETTTS Authorized Representatives. 

The applicant must be beyond the compulsory attendance age of secondary education in the applicant’s state, 

and the applicant cannot be attending a school at the secondary level.   

 

GENERAL ADMISSIONS REQUIREMENTS – (CDLA and CDLB Programs) 

To be accepted for admission into one of our CDL programs, an applicant must possess a valid high school 

diploma or a General Equivalency Diploma (GED).  All high school diplomas must be issued from a school that is 

recognized by a state educational authority.   All foreign diplomas must be certified and translated to confirm 

the equivalency of a US high school diploma.  In the alternative, applicants not possessing a valid high school 

diploma or GED may take the Wonderlic Scholastic Level Exam (SLE) which is an approved exam used at NETTTS.  

An applicant must obtain a minimum passing score of 11 to gain acceptance to one of our programs.  (Please 

note that only applicants possessing a valid high school diploma or GED are eligible to receive Federal financial 

aid.)  

 

Applicants must also possess a valid driver’s license or permit from Massachusetts, New Hampshire or Maine, be 

at least eighteen years of age, and be in good physical condition.  Additionally, all applicants must complete a 

personal interview with a NETTTS Authorized Representative.   The personal interview will ascertain that each 

applicant will have the ability to gain the knowledge and skill for the training offered and for successful on-the-

job performance after completion of the training.   Each applicant must be recommended for admission by one 

of NETTTS Authorized Representatives. The applicant must be beyond the compulsory attendance age of 

secondary education in the applicant’s state, and the applicant cannot be attending a school at the secondary 

level.   

 

REFUND AND CANCELLATION POLICY 

CANCELLATION POLICY 

(1) If the Applicant cancels this Agreement within 5 days of signing, all monies will be refunded in full.  (2) If 

the application is not accepted by the school, all monies paid by the Applicant will be refunded in full. (3) 

Applicants who have not visited the school facility prior to enrollment may cancel without penalty within 5 

days following either the regularly scheduled orientation procedures or following a tour of the school facilities 

and inspection of equipment.  A student may cancel his enrollment any time up to his/her start date. 

 

REFUND POLICY, (As Per M.G.L. Chapter 255, Section 13K): 

1. You may terminate this agreement at any time. 

2. If you terminate this agreement within five days you will receive a refund of all monies paid, provided 

that you have not commenced the program. 

3. If you subsequently terminate this agreement prior to the commencement of the program, you will 

receive a refund of all monies paid, less the actual reasonable administrative costs described in Paragraph 

7. 

4. If you terminate this agreement during the first quarter of the program, you will receive a refund of at 

least seventy-five percent of the tuition, less the actual reasonable administrative costs described in 
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Paragraph 7. 

5. If you terminate this agreement during the second quarter of the program, you will receive a refund of 

at least fifty percent of the tuition, less the actual reasonable administrative costs described in Paragraph 

7. 

6. If you terminate this agreement during the third quarter of the program, you will receive a refund of at 

least twenty-five percent of the tuition, less the actual reasonable administrative costs described in 

Paragraph 7. 

7. If you terminate this agreement after the initial five day period, you will be responsible for actual 

reasonable administrative costs incurred by the school to enroll you and to process your application, 

which administrative costs shall not exceed fifty dollars or five percent of the contract price, whichever 

is less.  A list of such administrative costs is attached hereto and made part of this agreement. 

8. If you wish to terminate this agreement, you must inform the school in writing of your termination which 

will become effective on the day such writing is mailed. 

9. The school is not obligated to provide any refund if you terminate this agreement during the fourth 

quarter of the program. 

  

All refunds to the student in the case of withdrawal or termination will be made within (45) forty-five 

days from the date of determination and all calculations will be determined from the student's last day 

of attendance. 

  

For HVACR Technology Program only – The above refund policy will be applied to the academic year that 

a student is withdrawing from. 

 Administrative costs equal: $50.00 

  

 Statement:  For information regarding any applicable 3rd Party funding agency, refund or return of funds 

policies (e.g., Title IV, Veterans Administration, WIA, etc.) may be obtained in the Registrar’s office.  

 

CAMPUS SECURITY 

Campus safety at NETTTS is of paramount importance to NETTTS personnel and students.  There have been no 

on-campus criminal offences in the last three years.   Important information regarding these subjects can be 

found at www.nettts.com . The complete Campus Crime and Security reports are available for review in the 

Director’s office. 

 

ACCESS TO STUDENT RECORDS 

The Family Educational Rights and Privacy Act (FERPA) (20 U>S>C> 1232g; 34 CFR Part 99) protects 
the privacy of student educational records.  
 
Under FERPA parents of students have certain rights to their children’s education records. Upon 
reaching the age of 18, these rights transfer to the student.  
 
Students and eligible parents have the right to review their education records. A student seeking to 
review his/her education record shall submit a request in writing to the school’s Registrar’s office. 
Depending on the age of the record, it can take up to 7 days for a record to be retrieved. The student 
will be notified promptly once the record is available for inspection at the school.  
 
Copies of transcripts, attendance records, and payment ledger cards will be provided free of charge. A 
copy of the complete educational file will be provided within 24 hours for a $10 fee.  

http://www.nettts.com/
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Upon inspection, if the student/parent notices anything incorrect, they should contact the Registrar’s 
office so they can have the incorrect record updated once supporting documentation is submitted to 
the Registrar’s office. If the institution decides to not amend the record, the student or eligible parent 
has the right to a formal hearing. Students and eligible parents also have the right to place a statement 
with the record for any contested information. These requests/rights should be made with the 
Registrar’s office.  
Institutions must have written consent from students and/or eligible parents in order to release any 
information from a student’s education record. Schools may however disclose education records 
without consent to the following parties:  
 
a. Institution officials with legitimate educational interest  

b. Schools the student is transferring to  

c. Officials for evaluation or audit purposes  

d. Parties in connection with financial aid to the student  

e. Accrediting organizations  

f. In compliance with a judicial order or under a lawfully issued subpoena  

g. Officials in cases of health and safety emergencies  

h. State and local authorities within a juvenile system pursuant to specific State law  
 
Institutions may disclose the following directory information as long as the school informs students 
and eligible parents and allows for a request by the student/eligible parent to decline any directory 
information be disclosed:  
 
a. Student name  

b. Address  

c. Phone number  

d. Date and place of birth  

e. Dates of attendance  
 
Should a parent/eligible parent wish to decline directory information be disclosed they can do this 
request by contacting the Registrar’s office.  
 
Students can submit complaints regarding privacy violations with the Family Policy Compliance Office, 
U.S. Department of Education, 400 Maryland Avenue, S.W., Washington, DC. 
 

SCHOOL RULES AND REGULATIONS 

 

The following School requirements and policies must be observed at all times. Disciplinary action may result 

for, but is not limited to the following: 

 

 1. If it is suspected that a student has been drinking any alcohol beverage or using narcotics. 

2.  Possessing firearms, fireworks, ammunition or weapons of any kind while on school premises 

 3. Verbal or physical abuse of anyone. 

 4. Excessive use of profanity. 

 5. Stealing. 

6. Cheating on coursework, testing, or exams.  (Note – Cheating on Registry written or practical exams 

can result in the loss of your Class D Driver License) 

7.  Exhibiting disruptive behavior. 

 8. Intentional abuse of equipment. 

 9. Unauthorized use of equipment. 

 10. Unsafe acts with personal vehicles (speeding, spinning in circles, etc.) 
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 11. Failure to keep tuition current. 

  12. Students must complete the required hours of training and successfully complete all phases of the 

program with a minimum grade of 70% as a condition of graduation. 

 

Depending on the severity and/or frequency of an offense a student will receive a verbal or written warning. 

A record of the warning will be maintained in the student’s academic file.  However, some offenses warrant 

immediate suspension or termination.  In all cases the Campus Director reserves the right to determine the 

proper action depending on the circumstances. 

 

Appeals 

Students who are suspended/terminated for an offense may appeal this decision.  The student must submit a 

written appeal to the Campus Director along with any supporting documentation, stating the reasons why the 

decision to terminate should be reversed.  This written appeal must be received by the Campus Director within 

five (5) business days of termination.  Should the student fail to appeal the decision will stand. 

 

An appeal hearing will take place within five (5) days of receipt of the written appeal.  This hearing will be 

attended by the student, parent/guardian (if the student is a minor), the Director of Safety & Training, the 

Registrar and the Campus Director.  In some extreme cases the Vice President of NETTTS will participate.  

A decision on the student’s appeal will be made within three (3) business days and will be communicated to the 

student in writing.  Should a student prevail upon his/her appeal he/she will be allowed to return with a strict 

performance plan for success.   

 

 

 

 

 

 

 

 

 

 

 


